
Park District of Oak Park
218 W. Madison
Oak Park, IL 60302
(708) 383-0002

Public Complaint/Compliment Form
Recreation Parks & Facilities
! Adult & Senior Programs ! Cheney Mansion
! Community Center Programs ! Community Centers
! Early Childhood Programs ! Dole Center
! Youth Programs ! Gymnastics Center
! Oak Park Conservatory
! Parks & Playgrounds
! Ridgeland Common

Information:
Complaint/Compliment registered by: ! Phone ! Letter ! In Person

Name:______________________________________ Phone: _______________________

Address: ________________________________ Date: _____________ Time: ___________

Complaint received by: ________________________ Referred to: ______________________

Nature of complaint/compliment: (be specific) ____________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Disposition of Complaint: (to be completed by person referred to)

Action taken: _______________________________________________________________

________________________________________________________________________

________________________________________________________________________

Date completed: _________________________  Signed by: __________________________

Complainant  notified of disposition: !  Yes !  No !  By  Phone !  Letter !  In Person

Reviewed by Executive Director: ________________________________________________

- Providing Recreation Opportunities in Our Community -


